
(ACA) ACCELA Citizen Access Portal 

Applying for a Convenience Store Registration Record 

Record Acronym: LCSR 

1) Navigate to ACA – URL: https://epermits.elpasotexas.gov/citizenaccess/ 
2) Click on Register Now (if not already registered) 

  

3) Accept ‘General Disclaimer’ 

 

https://epermits.elpasotexas.gov/citizenaccess/


4) Provide New Account Information 

 
 

5) Provide ‘Business Owner’ information 

 
 
 
 
 
 



6) Provide Login Credentials 

 
 

7) Select ‘Licenses’ from menu 

 



 
8) Select ‘Create an Application’ from sub-menu 

 
 

9) Accept Application Disclaimer 

 
 



10) Select Application Type from the available applications on list 
(Convenience Store Registration) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



11) Complete 3 REQUIRED documents, save and upload. 

 



Select CONTINUE after uploading attachments/documents. 

 
 
Identified each uploaded file with the TYPE dropdown 
Select Save when ready 

 



12)  Provide Appication Information 

 

 



13) Review provided information, and agree to certification. (Do your EDITING here if necessary)

  



 

14) Review applicable Fee(s) and proceed to Check Out 
 

 
 

 
 



15) After payment has been made ACA will provide you with an LCSR id# please keep it for your 
records since this will be the record id of your application. 

 


