EL Paso Area Veterans Needs Assessment
May 11, 2020

TRATEGIC PLAN GOALS:

1 — CULTIVATE AN ENVIRONMENT CONDUCIVE TO
STRONG, SUSTAINABLE ECONOMIC DEVELOPMENT

5 — PROMOTE TRANSPARENT AND CONSISTENT
COMMUNICATION AMONGST ALL MEMBERS OF
THE COMMUNITY EP

8 — NURTURE AND PROMOTE A HEALTHY, 12X
SUSTAINABLE COMMUNITY




Why a Veteran Needs Assessment?

Address the unigue mental health needs
of Veterans
Promote physical health and well-being
Enhance employment and vocational
success
Secure and improve housing options and
reduce homelessness
Provide high-quality service coordination
and reduce barriers to services

Improve financial literacy, decrease debt,

- T A and increase wealth
END=AVORS T i fhie . Connect veterans to social support
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El Paso Needs Assessment Timeline

City Council approves funding Draft Survey rejected Assessment deployed Results Published
07/2019 01/2(120 02/05—-03/18 05/11/2020
Eﬁlz e e ke f?“v‘?_il?_i%
Vendor Awarded ‘ Veteran Town
05/2019 County Commissioners approves funding Final Survey published Halls
10/2019 02/2020 02-03/2020

Key Stake Holders: City of El Paso —S10K  County of El Paso - S10K  Chamber of Commerce —S4K  Endeavors — S1K
Total Cost $25K




Executive Summary

« 1,460 responded to the survey.

« The majority of respondents were veterans (n=1125), followed by family
members of veterans (n=241) and volunteers or employees of veteran serving
organizations (n=157).

 Respondents represent a range of racial/ethnic, economic, years of age and
levels of education and household income.

 Pre 911 and Post 911 Veterans both need the most support in filing claims.

« Alarger percentage of post 911 Veterans need support with mental health care,
employment and child care services.

« Despite the level of need across all service areas, very small percentages of
Pre 911 and Post 911 Veterans are currently receiving services.




Survey ResPoNSE PopPuLATION FREQUENCY
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Respondents were:
® 67% Male

Survey Respondents ® 32% Female
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Level of Need for Services

Respondents reported which service areas they have no need, low need,
moderate need, high need, and whether they are currently receiving services in
these areas. The services where there was the highest reported need were:

1. Claims assistance

Employment assistance

Mental Health services assistance
Legal assistance

Locating veteran-centric social groups
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Level of Need by Service Type
(not including those with No Need) :

Treatment for addiction and substance abuse -ﬂﬁ e

High Need
o igh Nee

Homelessness prevention or rehousing i~ . B Moderate Need
Transportation —C’N_ 137 = Low Need
Food me— .
Home improvement or modifications due to disability ——1)
Child Care —; , %
Assistance with finding volunteer opportunities |———c2 .
Living expenses other than housing or food ﬂ 148
Paying rent, mortgage, or utilities d 176
Peer Support —— |7
Locating veteran-centric social groups [ —————— 203
Legal Assistance  |——lc
Mental Health Services [ ——— 217

Assistance with finding employment or jobs 7
Claims  p—— 20
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Source of Information about Services
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Gaps in Services

Respondents were Volunteer services and opportunities ™ 171
asked to identify gaps Small business development & o

in all service areas. entrepreneurship =

The bottom bar in Menta hestlrisﬂfmﬁ;fftﬂnm e 312 =
each row represents Housing and homelessness Services 403 BO7

the number of

respondents who Educational Services 417
answered ‘yes’ to
whether there are

P65
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Healthcare Services a1

. . 2 Gdz
gaps in each service Employment Services NN 1
area, while the top bar Benafit Services a7z

T2

In each row represents
those who indicated
there are no gaps in
each area.
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Gaps in Benefit Assistance Services

Access to service enrollment and information |
Healthcare | 7°
Veteran access to care || G0
Mental health | 38
Family assistance |G 34
Access to VA [ 3¢
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Top Gaps in Employment Services

Gaps in employment support for veterans

Priority for bilingual employees

Not enough high-paying jobs

Gaps in employment support for family members

Gaps in employment support

Lack of employment information
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33, 3% Employment Status

25, 2% Are you considering leaving the El Paso

51, 5% area to find better employment?

75, 7%

112, 10%

<

= Employed full-time
= Retired
Disabled, not able to work
Unemployed and looking for work
= Student, not working or looking for work
= Other
n Self-employed

776, 69%

mYes m No




Gaps in Educational Services

Lack of Information on Available Resources [N &0
System Barriers/ Lack of Support  [IEEEEGGE G

Lack of Transparency / Accurate Information _ 18
Surrounding Benefits

Lack of Availability / Access  [|IEGTGNG 27




Gaps in Essential Services

33

Childcare accessibility

Essential service information accessibility [ NENENGNGRNRNEEEEEEEEEEEEEE ;1
Food accessibility [ NNRNRGTE :/
Veteran recognition and support _ 26
Financial aid accessibility || NNRNRNERNRNGNGGEEEEEEEE 22




Gaps in Legal Services

No Information on Jllr HnﬂWlEdgE of Available _ 45
Services
Veteran-Specifc Services | <>
Affordable Access to Legal Services [ ENENRGNENRNENGEGEGEGEGEG 2
Need More Access to Specific Types of Legal _ 2
Services

Difficult Gaining Access to / Navigating Existing _ 20
Services
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Gaps in Small Business Development &
Entrepreneurship Services

Barriers Surrounding Startup Funding Resources - 15

Financial Barriers - 9

Too Many Barriers / Lack of Support for - .
Marginalized Groups

Poorly Run / Coordinated Existing Services - 7
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Gaps in Housing Services
Lack of Options (or Accessibility) to Shelter / _ 100
Affordable Housing
Lack of Availability/Access to Veteran-Specific _ &6
Resources
Too Many Homeless Vets _ 33
Lack of Information on Available Resources _ 3

Lack of Availability/Access to Food Pantries / - 3
Affordable Food
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Current Housing Type

26,3% 12,1%

35, 3%

Why do you feel you are at risk of losing your current type of housing within the
next 6 months?
Number Percent
Can't afford property taxes 10 9.6
Can't afford maintenance (i.e. plumbing,
heating/cooling, etc.) 8 7.7
Can't afford utilities 7 6.7
Lack of stable income 50 48.1
Other - please specify: 29 27.9
Total 104 100

= Renting = Own residence
Sharing housing with others Other type of housing

= Do not currently have stable housing
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Top 5 Most Common Barriers Across Service Area

Lack of Availability / Accessibility | 503
Systematic Barriers to Receiving Care  |[|[|NNNGNENEGENNEEGEGEGEGEGNG 421

Lack of Information / Awareness of Avaiable Resources [[]INEGGEGEGN 352

Lack of Veteran-Specific Support |G 230

Financial Barriers || 198
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Do you feel El Paso is a community
that respects veterans?

192, 19%

805, 81%

= Yes mNo

Do you feel El Paso is the number one place in
the nation to live as a veteran?

m Yes mNo

21




“A Consistent and Synchronized

The Way Ahead = A Unity of Effort Committed to those

whom have Served and Dedicated to

Veteran Ready El Paso the Future of our El Pasoan Sons

and Daughters who will Serve”

Transition Programs Employment  Economic Development Quality of life Academia Healthcare

Veterans Affairs Veterans Advisory Military and Veterans U.S VA Community

Advisory Committee Board Advisory Committee Veteranséggrgc?gement

_/:r ®  VAAC VAB MVAC CVEB




Questions




Additional Data




Gaps in Employment

Gaps in employment support for veterans

Priority for bilingual employees

Mot enough high-paying jobs

Gaps in employment support for family members
Other

Gaps in employment support

Lack of employment information

Priority if you know someone in the industry

Lack of job availability

Difficult employment requirements

Poor communication between employers and employees
Priority for younger and abled employees

Gaps in employment support for service members
El Paso's geographic isolation/location of jobs
Limited childcare services

Gaps in services for caregivers

Limited medical services

Employment support for single parents
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Gaps in Essential Services 2

Childcare accessibility NI 25
Essential service information accessibility I, G1
Food accessibility I, 27
Veteran recognition and support [N 26
Financial aid accessibility |GGG -
Essential service accessibility NI 17
Other NG 18
Support for military family members NG 1
Support for people experiencing homelessness GGG 11
Transportation N 5
Housing assistance accessibility N
Utility payment assistance [N &
Support for disabled people N 5
Employment support and accessibility N 4
Healthcare accessibility [N &
Taxes are too high [N 3
Support for service members [N 3
Mental health help N 3
Clothing accessibility 1N 3
Caregiver accessibility and assistance [N 3
Support for recently incarcerated people W 1
Support for elderly people W1
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